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1. Are your system hardware,
firmware, software and
media up-to-date?

2. Are components of your system
obsolete and spare parts no
longer available?

3. Are support and repairs no longer
possible due to age?

4. Which of your system components
support new functions and the
latest security features?

Stay up-to-date and secure.
Benefit from a comprehensive

analysis of your system.




The IT systems environment is changing at an ever-increasing pace.

At the same time, the threat of external attacks is growing, and strict data
protection regulations require up-to-date system components and security
features. We want to support you with ensuring your dormakaba system
remains optimally protected and compliant with data protection regulations
and also that any deviations are detected as quickly as possible.

£ S

A detailed analysis of your current software and
hardware allows us to:

Offer faster, more targeted assistance with support
requests or malfunctions.

If any deviations are detected, identify the affected
system components (hardware, firmware, software
and/or media) and develop suitable solutions.
Check whether rapid technological change means
that your system components can be compromised
by potential attackers.

Provide support with integrating new features such as
CardLink, AOC or Mobile Access, as an analysis of
your system will show us which parts need updating
or replacing.

Selectively target new external and internal
developments to keep your system up-to-date.
Quickly identify necessary updates and security
patches for your system.

Work with you to reduce time and effort and therefore
reduce your costs.

What data we will need from you — and what we don't:

e dormakaba only needs data on the current status
of your software and hardware.

e The data doesn't contain any person-related
information, only device and system data - in full
compliance with the General Data Protection
Regulation (GDPR)

¢ We will be happy to provide you with and discuss
the data at any time, so that you can check the
contents and have maximum transparency.

e dormakaba undertakes to use the data solely for
the purpose of system analysis.

¢ In accordance with the GDPR, you can view the data
stored by dormakaba at any time and can withdraw
your consent at any time.

Any further questions? Your dormakaba contact will be
happy to provide you with all the answers. Contact us to
stay up-to-date and secure.

Any questions? We would be happy to advise you.
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